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Agreement

concerning rendering of services

Saint-Petersbur

9

#

MMeHyemoe B JanbHeiilwem «KnueHT», B nuue

hereinafter referred to as “the Client”, represented by

,qe|7|<:TBy}0Lu,ero Ha OCHOBaHuUu

acting on the basis of

C OfHOW CTOpPOHbI, 1 OBLLECTBO C OrpaHWYEHHON OTBETCTBEHHOCTbLIO
«Panzebiopo BEJIbT», nmeHyemoe B AanbHenwem «Komnanusy, B

nuue

Oupektopa  CaHkr-lNeTepbyprckoro  dwumnuana AnekceeBa

OmuTpns CepreeBuya, AelCTBYIOWEro Ha OCHoBaHWM [eHepanbHON
nosepeHHocTn Ne 62 ot 10 pgekabps 2012 r., ¢ ApYyron CTOPOHBI,
COBMECTHO UMeHyeMble «CTOPOHbI», 3aKMounnu HacTosiwuii [Jorosop
0 HMXecrneayoLem.

on

the one hand, and Reisebuero WELT Limited Liability

Company, hereinafter referred to as “the Company”, represented
by Director of Saint-Petersburg Office Dmitriy Alexeev, acting on
the basis of the Power Of Attorney # 62 dated December, 10, 2012

on

he other hand, collectively referred to as “the Parties”, have

concluded the present Agreement about the following.

sites:

1 Npeamer [lorosopa 1 Subject of the Agreement

11 Mo Hactoswemy [lorosopy Komnanus obssyetcs okasbiBaTb 1.1 In accordance with the present Agreement the Company
KnuenTy yenyru Ha Tepputopun Poccun B oGbemax 1 B Cpokm, undertakes to provide services in the territory of Russia to
yKasaHHble B 3asiBkax KnueHTa, HampaBneHHblX B appec the Client in terms and scope sighed in the orders
Komnaknu, a Knnent obssyetcs onna4msarb application, forwarded by the Client to the Company’s
NPEAoCTaBnAeMbIe ycryrv B COOTBETCTBMM C YCNOBUAMM address, and the Client undertakes to pay for the services,
HacToswero [lorosopa. provided by the Company in accordance with the present

Agreement.

1.2 MepeyeHb ycnyr, npenocTaBnsieMblX Komnanuen 1.2 The list of services provided by the Company (hotel
(bpoHMpOBaHMEe HOMEPOB B OTEMsAX, YCMAYrM MO OKa3aHuio accommodation, visa support, transfers, excursion
BU30BOW NOAOEPXKKU, TPAHCNOPTHbIE U 3KCKYPCUOHHbIE YCIyru, programs, meals, sale and delivery of air and railway
opraHuMsaums nuTaHWsi, Npodaxa W [OoCTaBka aBua U XA tickets, services of interpreters, as well as other services)
buneTos, ycnyrM rmgoB-nepeBOAYMKOB U Ap.), YKasbiBaeTcs B is available in the Company’s advertising booklets and
peknamHbIX mpocnekTax, B Opowtopax Komnanuu, a Takke Ha brochures as well as at the web
canTtax http://www.reisebuero-welt.com, http://www.reisebuero-welt.com
http://www_.hotels-booking.ru/eng. CnpaBo4HbIM MaTepmanom http://www.hotels-booking.ru/eng. The price list also
no ueHaMm Ha ycnyru, npegocTtasnsiemble KomnaHuen, cnyxut available at the Company’s sites shall be the reference
NpenickypaHT, Takke pasMelleHHbIl Ha canTax KomnaHum, material with respect to prices for services provided by the
yKa3aHHbIX BbILLe. Company.

1.3 OkoHuaTenbHble AaHHble MO CTOMMOCTM ycnyr M cpokam 1.3  The ultimate data on the services cost and terms of
@HHYNALAW, 8 Talke MHble yCroBus Mo Ka»%ow KOHKpETHOU cancellation, as well as other conditions for each specific
38ABKE OKOHYaTe/NbHO yCTaHaBMBAIOTCA B [IOATBEPKAEHUN order, are finally set in the Confirmation of guaranteed
rapaHTMpOBaHHOrO 3aka3a ycrnyr, Hanpasnsemom KomnaHuen B reservation forwarded by the Company to the Client's
appec Knuenta. address (to the Clients of the Agent).

14 Peanusauna  TypucTMYECKMX  yCnyr  OCyllecTBNseTca B 1.4  The realization of tourist services is carried out according
COOTBETCTBMU C TPeOOBaHUSIMW MEXOYHApPOAHOro cTaHaapTta to the requirements of the international standard 1SO
ISO 9001:2008. 9001:2008.
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foroBop o npepnocraBneHun ycnyr/ Agreement concerning rendering of services

1.5

1.6

KoMnaHusi ocyllecTBnseT peanu3auuio TYpUCTUYECKUX YCNyr,
nmess  cduHaHcoBoe obecrnevyeHne B  COOTBETCTBUM C
OencTBylOLWMM 3akoHodarenbcTBoM Poccuiickon ®eaepauumn
no [oroBopy CTpaxoBaHWsi rpaXKaaHCKON OTBETCTBEHHOCTM 3a
HeucnonHeHve unm HeHagnexallee MCMNONHeHne
obs3aTenbCTB MO [OrOBOPY O peanu3auun TypUCTUYECKOTO
npogykta Ne 433-005181/13 ot 28 saHeaps 2013 roga;
CrpaxoBlwmk — OCAO «MHIFOCCTPAX». [Mo4yToBbIM appec
CrtpaxoBluka: Poccusi, 115998, r. Mockea, yn. MNsaTHWUKas, 4.
12, c1p.2 Cpok pencteuss gorosopa — Ao 31 mas 2014 ropa,
pasmep dmHaHcoBoro obecneveHus no gorosopy — 500 000
(MATbCoT ThicsAY) pybnew .

CeepneHuns o KomnaHum cogepxartcs B «<EamHom degepanbHoM
peectpe TyponepartopoB» (PeectpoBbii Homep - MBT
000070).

2 O6sa3atenscrsa CTOpoH

21
2.1.1

2.2
2.2.1

222

223

KomnaHusi o6s3yetcsi

OcyLecTBNATb 3aka3 ycrnyr npy HanM4uyM NMCbMEHHOW 3asiBKM
oT KnueHTa, HanpaBreHHoW Nno dakcy, No 3NEeKTPOHHOW noyte
Wnu apyruMm crnocobom.

OcyulecTBnATb NOATBEPXAEHME 3aKkasaHHbiX KnueHTom ycnyr
B TeyeHWe 24 (OBapguaTW uYeTbipex) YacoB C MOMEHTa
NonyyeHnsi 3asiBKM Ha WHAMBMAYaNbHbIX FOCTEA U B TeYeHue
48 (copoka BOCbMM) YacoB- 3asiBKM Ha rpynny rocrten, 3a
UCKMIOYEHNEM BbIXOAHLIX W MPasAHUYHbIX OHeid. B cnyvae
HEBO3MOXHOCTU OCYLLECTBIIEHUS 3aka3a B ykasaHHble Bbllle
cpokn KomnaHusi obsizaHa npouHdgopmupoBatb KnveHta o6
MHBIX CPOKax Mony4yeHuss NoATBEPXAEHUS 3aKasa yCnyr.

CBoeBpeMeHHO  coobwarb  KnueHTy wuHdopmauuio 06
N3MEHEHMSAX, KacaloLLMXCS 3aKa3aHHbIX YCIyr.

OCyLLI,eCTBJ'IﬂTb BCe Heobxoaumble [OENCTBUSI, CBsiI3aHHblE C
OsCJ'Iy)KI/IBaHVIeM No 3aKa3aHHbIM Yycryram.

Ob6ecneunBaTtb KnuneHta nHdOpMauuein o noTpebutenbCKux
CBOWCTBax TYPUCTCKOro npodykta Mo npefocTaBnsieMbiM B
COOTBETCTBMM C 3asBKOW ycryram. A Takke MH(OpMUpOBaTb
KnneHTa 06 0TBETCTBEHHOCTU 3a HapyLLEHNe 3aKOHOB, MpaBun
nuyHol  BesonacHocTn, O dopManbHbIX  TpeboBaHMSIX,
YCNOBUSAX W OrpaHUYeHusX, NPeabABNSeMblX K HUM CO
CTOPOHbI MEPEBO3YMKOB, KOHCYNMbCKUX, TaMOXEHHbIX W WHbIX
ydpexaeHui.

HeszameanutenbHo coobwate KnueHTy 06 obcTosTenbcrBax,
KOTOpble MOryT MOBMAUATb Ha XOA BbINOMHEHUSI HACTOSILLErO
[Horoeopa.

KnneHT obs3yeTcs

CBOEBpEMEHHO OCYLLECTBNATL BCe pacyeTbl ¢ KomnaHueir no
3aKkasaHHbIM  ycryram. OnnaTta  3aKasaHHbIX  Yycnyr
npousBoguTCA nNO LeHaM W Tapudam, YCTaHOBIEHHbIM
KomnaHwuen (n. 1.3 HacToswwero [Jorosopa).

Mpu 3aka3e ycnyr HanpaBUTb Ha UM KoMnaHum NUCbMeHHYo
3asiBKy, COCTaBMEHHY0 B MPOM3BOSIbLHOW (hopMe UMM Mo
dopme, ykasaHHoi B [lpunoxeHun Ne 1 u Ha cawnTax
KomnaHun. 3asiBka, cocTaBneHHas B MPOU3BONbHOW (hopMme,
[OMmKHa coaepxatb criepyoLyo obsizaTenbHyto
nHpopmaumio: Ha3BaHue KrnmeHTa, nepeveHb HeOOXOAMMBIX
YCIYr 1 CPOKM MX OKa3aHUs, MHpopMaLUsi O KOHTaKTHOM nuLe
n crnocobe onnatbl. Bce 3asBku, HanpaBneHHble Ha WUMS
KomnaHun KnueHTtom, npuHumatotcsa B paboTy TOnbKo npu
cobnofeHun ycrnoeum, ykasaHHbix B nn. 9.7, 9.8., 9.9.
HacTosiLero [loroeopa.

[ina npoaneHus npoxusBaHus HanpasuTb KomnaHuum 3asiBky He
MeHee Yem 3a 24 (gBaguaTtb YeTbipe) Yaca [0 HacTynfeHus
patbl  (pacyeTHOro 4aca TrOCTMHUMLbBI)  NEepBOHaYarnbHO
3aKa3aHHOro Bble3da, MCKYas BbIXOAHblE W NpasfHUYHbIE

1.5 The Company realizes tourist services having financial
guarantee according to the current legislation of the
Russian Federation — the Insurance contract of the civil
liability for non-performance or default in performance of
the obligations under the Agreement concerning rendering
of services # 433-005181/13 from January, 28" 2013;
Insurer — “INGOSSTRAH”, OIJSC. Postal address of
Insurer — 12 Pyatnitskaya str, Moscow, 113805, Russia.
The contract is valid untili May 31 2014, the financial
guarantee is for 500 000 (Five hundred thousand) rubles.

1.6  The Company profile is contained in the “Unified Federal
Register of Tour Operators” (Register number — MVT
000070).

2 oObligations of the Parties

2.1 The Company shall

2.1.1  Make orders for the services upon the receipt of a
written application from the Client sent by fax, by e-mail
or by other method.

2.1.2 cConfirm services orders within 24 (twenty four) hours
following the receipt of application for individual guests
and within 48 (forty eight) hours for a group of guests,
excluding weekends and holidays. In case the booking is
not possible in the terms indicated above the Company
shall inform the Client of a different date for getting the
Confirmation of Services Order.

213 Inform the Client in a timely manner of changes related
to ordered services.

214 Perform all necessary actions related to servicing with
respect to ordered services.

2.1.5 Provide the Client with the information on consumer
properties of a tourist product on services provided
according to the orders application. And also to inform
the Client on the responsibility for infringement of laws,
rules of personal safety, about formal requirements,
conditions and restrictions which are brought on them by
carriers, consular, customs and other establishments.

21.6 Promptly inform the Client about any circumstances,
which may affect the execution of the present
Agreement.

2.2  The Client shall

2.2.1 Make all payments with respect to the ordered services
in timely manner. The services payment shall be made
at the prices and tariffs set by the Company (paragraph
1.3).

2.2.2 When ordering services send a written services order
application to the Company in a free format or in the
form indicated in Appendix Ne 1 and at the web sites of
the Company. An order of free format should contain
the following mandatory information: the name of the
Client, list of required services and corresponding dates,
information on a contact person and suggested means
of payment. All orders shall be accepted by the
Company if pp. 9.7., 9.8., 9.9. are considered.

2.2.3 Toextend the stay the Client shall submit an application
to the Company no later then 24 (twenty four) hours
before the initially confirmed date of departure (checkout
time), excluding weekends. If the Client departs before
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224

2.25

226

aHun. lMpu Bble3ge paHHee 3abpOHMPOBAHHOrO cpoka KnuveHT
o0bs3aH HanpaBuTb KoMnaHWM MUCbMEHHOE YBeAOMIIEHUE He
nosgHee, Yem 3a 24 (gBaguaTtb 4YeTblpe) Yaca OO0 BpeEMEHU
nepBOHayYanbHO 3aKa3aHHOro Bble3fa, €CcnMM  UWHOe He
NpenycMoTPeEHO B MOATBEPXAEHUU rapaHTMPOBAHHOIO 3akasa
ycnyr, HanpaBneHHOM B agpec KnueHTa.

HesamennutensHo uHdopmupoBate KomnaHmioo 060 Bcex
M3MEHEHNAX UMW OOMOMTHEHUSIX, KOTOpble MOryT MOBMUATH Ha
npouecc okasaHus  ycnyr, C CcoOMogeHnemM  CPOKOB,
ornpegeneHHbiX HacToswwmM [1oroBopoM U NoATBepXaeHuem
3akasa ycnyr, HanpasneHHbiM Komnanunen B agpec Knuenra.

B cnyyae HeobxoOMMOCTM [OOMOMHUTENBHOrO pPa3bsCHEHUs!
noTpebuTenbCckUX  CBOWCTB npenocTaBnseMblX  yCInyr,
yKasaHHblXx B 3asiBke, KnuveHT Hanpaensier B KomnaHutio
NMUCbMEHHBIN  3anpoc O HeobXoouMMOCTW  NpefoCcTaBneHus
pa3bsCHEHUA  OTHOCUTENBbHO  MOTPEOMTENbCKMX  CBOUCTB
npefocTaBnseMbiX Ycnyr  (QaTol HanpaeneHws 3anpoca
cunTaeTcst garta nonyveHus ero Komnawuen). B cnyyae ecnu
Takoh 3anpoc He Hanpaensncs, KnueHt  cuuTaertcs
cornacusLuMmMcst c noTpebuTenbckumu CBOWICTBaAMMU
npepoctaensemMbix ycnyr. Cpok HamnpaBrieHust 3anpoca — He
nosgHee aartbl BCTYMMEHMSI B CUMy LUTPagHbIX CaHKUMA NO
aHHynAuMM nmnbo MO U3MEHEHMI0 3asiBKM, YKa3aHHbIX B
MonTBepxaeHun rapaHTUpOBaHHOrO 3akasa ycnyr,
HanpaBnsemom KomnaHunen KnueHTy no KOHKPETHON 3asBKe.

OkoHuaTenbHas MHMOpMauns Mo KOHKPETHOMY 3akasy ycCryr
yKasblBaeTcs KomnaHuen B MopTBepxaeHun
rapaHTMpOBAHHOrO 3aKasa ycnyr, Hanpasnsemom KnueHTy.

3 CTOMMOCTb YC/yr M NOPSIAOK onaTthbl

31 . LleHbI B npeVlcr(ypaHTe ABNAKTCA CnpaBOYHbIMU U MOTYT

3.2. LleHbl

3.3.

34.

3.5.

ObITb U3MEHEHbI B OHOCTOPOHHEM MOPSAKE MO YCMOTPEHUIO
KomnaHuu.

Ha ycnyrm B MpefickypaHTe YyKasblBaloTCsi B
pyonsx. CtoumocTtb ycnyr Komnanum Bkntoyaetr HAOC. Mpu
npenocTaBneHmmn ycnyr, He obnaraembix noctaswmkom HOC
B COOTBETCTBAM C [EWCTBYIOLUMM 3aKOHOAATEeNbCTBOM,
ctoumocTb ycnyr KomnmaHum  ykasbiBaeTcs — OTAeNbHOWN
CTPOKOM B cyeTe C BblgeneHnem cymmbl HOC.

B cnyyae ecnu KnveHTy HanpaBneHO MUCbMEHHOE
noaTBEPXXAEHUE rapaHTUPOBaHHOrO 3akasa ycnyr, KomnaHus
HE VMMeeT npaBa WM3MEHATb LieHy 3aka3aHHbIX YCMyr uHaye,
YyeM nNoO npeaBapuUTEnbHOMY corfacoBaHulo ¢ KnneHtowm.
KnueHT vMeeT npaBO OTkasaTbCs OT MOMy4YeHUs YCryr Ha
HOBbIX YCMOBUSIX, MUCbMEHHO yBeaomuB 06 3Tom KomnaHuio
He nosgHee, YeM vepe3 24 (oBaguaTb YeTbipe) Yaca ¢ aarbl
nony4yeHus n3BeLLeHns KomnaHuu, npu 3TOM
OTBETCTBEHHOCTU 3a oTka3d KnueHT HecTu He Gyaert. Haton
nonyvyeHuss usBelleHns Komnanum Oyget cumTatbcsl Aata
OTMETKM Ha hakCOBOM MOATBEPXKAEHUM OTMpaBku nNubo aata
HanpaBneHUsi NMCbMa Mo 3NEKTPOHHOM MOYTE.

Ecnv B AeHexHOM 06sA3aTenbCcTBE NPeaycCMOTPEHO, YTO OHO
noanexuvT onnarte B pybnsx B CyMMe, 3KBUBANeHTHON Cymme
B MWHOCTPaHHOW BanioTe WM B YCMOBHbIX eauHMLaX,
nognexawas ynnare B pybnax cymma onpegensieTca no
ocuymansHomMy Tekywemy kypcy LIB P® cooTtBeTcTByioLLEn
BasnoTbl Ha AeHb Nnarexa, ecrnvm UHOM KypCc UMM uHas pata
ero ornpefderneHnss He  YCTAHOBMEHbl  3aKOHOM UMK
cornaweHnem CTOpoH. [lHem nnatexa cuuiTaeTca [AeHb
NOCTYNMNEHNA [OEHeXHbIX CPeACTB Ha TPaH3UTHBIN cyeT
KomnaHuun.

Bce nmnatexn wmexgy Knuentom n Komnanuen
OCYLLIECTBNSIOTCSH Ha OCHOBaHWMW BbICTaBNEHHbIX KomnaHwuen

224

2.2.5

226

the booked date the notification shall be sent 24 (twenty
four) hours before the initially confirmed departure,
unless otherwise is indicated in the Confirmation of
guaranteed services order forwarded to the Client.

Promptly inform the Company about all changes or
amendments which may arise as a result of providing of
the services within the terms indicated in this present
Agreement and in the Confirmation of Services Order.

In case an additional explanation of consumer properties
of the provided services specified in the application is
required, The Client forwards a written inquiry to the
Company stating the necessity to provide them with
explanations regarding the consumer properties of the
services rendered (direction date is considered to be the
date of receipt of the inquiry by the Company). In case of
not directing such written enquiry, the Client is
considered to agree with the consumer properties of the
provided services. The term of inquiry direction is no later
than the date of the execution of penalty provision
regarding the application cancellation or alteration
specified in the Confirmation of guaranteed reservation
forwarded to the Client by the Company on each specific
application.

The ultimate information on a specific booking order is to
be stated by the Company in the Confirmation of
guaranteed reservation forwarded to the Client.

3 Cost of the services and the Order of settlements

3.1. The prices stated in the price list shall be
for reference purposes only and may be
changed unilaterally by the Company.

3.2. The prices of services in the price list shall
be stated in Russian rubles. The prices on
services include VAT. Should VAT not be
imposed by a supplier according to the
legislation of the RF, the Company's services
cost is indicated separately in a bill with
indication of VAT.

3.3. In case of forwarding the written Confirmation of
guaranteed reservation to the Client, the Company
shall not be entitled to change the price of the
ordered services elsewise than by preliminary
agreement with the Company. The Client has the
right to reject the services on new conditions by
sending the written notification to the Company not
later than within 24 (twenty four) hours from the
receipt of the Company’s notification, the client
bearing no responsibility for the refusal. The date of
the mark on the fax delivery confirmation or the date
of the e-mail direction is to be construed as the date
of the receipt of the Company’s notification.

3.4. If the money liability stipulates that it is subject
to payment in rubles of Russian Federation in the
sum equivalent to the sum in a foreign currency or in
standard units, the subject payment is defined at an
official current foreign exchange rate of the Central
Bank of the Russian federation for the day of
payment unless other rate or other date of its
definition is established by the law or by the
agreement of the Parties. The day of the receipt of
funds to the Company’s transit account.

3.5. All the settlements between the Client and the
Company shall be made on the basis of the invoices,

© Reisebuero WELT
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C4yeToB O4HUM U3 cneayrLnx cnoco6os.

3.6. Onnara HanuyHbIMM MpousBoaMTCHA B pybnsx Poccuiickon
depepaumm B npegenax  YCTAHOBMIEHHbIX  JIMMWUTOB
(Ykasanune LIBP ot 20/06/2007 Ne 1843 -Y).

3.7. Pacuetbl no mexgyHapoAHblM GaHkoBckuM kaptam (VISA,
Master/EUROCARD) npousBogsatca B pybnsix Poccuiickon
denepaumn.

3.8. BesHannyHas onnata NpovM3BOAWUTCA Ha pacyeTHbIN
cyer KomnaHum B 3aBMCMMOCTM OT BanioTbl nnarexa.
BesHanuuHas onnata MOXeT NpoM3BOAUTLCS B Jornapax
CWA wvrv B eBpO B COOTBETCTBUM C 3aKOHOAATENbCTBOM,
ecnu KnneHT He siBnsieTca pe3naeHTom P,

Ecnn B geHexHoMm o6si3aTenbCcTBE NPeaycMOTPEHO, YTO OHO
nognexuT onnate B gonnapax CLUA wnu B EBpo, To cymma
B pybnax onpegensietcs no oduuuanbHOMY Tekyliemy
Kypcy LIB P® cooTtBeTcTBYytOLLEl BantoTbl HA AeHb MnarTexa,
€CfM VMHOM KypC UMM WHaa p[JaTa ero onpeferneHvns He
YCTaHOBMEHbl 3aKOHOM unu cornaweHneMm CTOpoH. OHem
nnarexa cuutaeTcsl AeHb NOCTYMNNEHNs AEHEXHbIX CpeacTB
Ha TPaH3UTHbIN cyeT KomnaHuw.

Bce pacxogbl no 6aHkoBckomy nepesogy (komuccum, coopbl
M T.0.) AEHEeXHbIX cpefcTB KnMeHTOM Ha pacyeTHbIi cyeT
Komnanum ocyuwiecteBnstoTtca 3a cuyeT KnueHTta. B cnyyvae
B3UMaHUSA yKasaHHbIX pacxogoB ¢  Komnanumu, KnuveHt
0bs13aH BoaMecT!Tb KomnaHum cymmy pacxoaoB

3.9. Cnocob, a Takke CpoOK/ Mnarexa onpeaensTcs
CTopoHamn B KaxdoOM KOHKPETHOM Cryvae npu 3akase
ycnyr. B cnyyae, korga KnueHT He BHOCUT npegonnary (no
corrmacoBaHuio ¢ KomnaHuen) 3a ycnyru, oH npefoctasnser
KomnaHun rapaHTuio (6beccnopHoe 6e30T3bIBHOE
006513aTenbCTBO) onnaTtuTb ycnyru Komnanun,
3abpoHMpOBaHHbIE B COOTBETCTBMM C 3asBKol. ®dopma
rapaHTupoBaHHoro nuceMa KnueHta  pomkHa — ObiTh
cornacoaHa ¢ KomnaHue.

3.10. B cnyyae HenocTynneHus [OeHeXHbIX CPeacTB B
nonHom obbeme Ha cyeT unm B kaccy KomnaHum B Cpokw,
OoroBopeHHble B n. 3.4 Hactoswero [oroBopa, Komnanus
ocTaBnser 3a CcobOM nNpaBO aHHYNMUpPOBaTb  3asiBKY
TYPUCTCKOro MpoAyKTa.

3.11.Cpokom wucnonHeHusi obsizatenbctB KnueHta no onnate
ycnyr, npepoctaBnsembix KomnaHuei, sBnsetca AeHb
NOCTYNNEHNA [OEHEeXHbIX CPeACTB Ha PacyeTHbI  cyeT
KomnaHuu nnu B kaccy Komnanuu.

3.12.[leHexHble cpefdcTBa, nepeuyncneHHole KnmeHTom B cyeT
Oyaywmx nnarexen 3a ycryrn, no TpebosaHwio KnuneHTa
BO3BPALLAlOTCS B TeYeHWe Nt GaHKOBCKUX AHEN C MOMeHTa
nonyyeHns KomnaHmen cooTBeTCTBYlOLLEro TpeboBaHus.

3.13.Mo npepBapuTensHomy cornacosaHuio ¢ Komnaxuen KnneHt
MOXeT nopyuiTb [ocTio  npousBecTu onmaty  ycnyr
HemocpeAcTBeHHO Ha cyeT Kommawum wnu B Kaccy
Komnanun. WHdopmaunio o6 ykasaHHOM crnocobe onmarbl
KrnuneHT HanpaensieT B KomnaHwio NCbMOM Unu ykasblBaeT B
3asBKe.

3.14.MNo 3aBeplueHMN MpepocTaBreHns ycryr B COOTBETCTBUAM C
KOHKpeTHoM 3asiBkon KnueHTa KomnaHusa B TeyeHue 5 (natum)
pabo4ymx AHen opopMISeT akT O NpeAoCTaBMeHHbIX ycryrax
1 HanpaenseT ero KnveHTy ¢ npunoxeHnem cyeta-gakTypsl.
AkT pormkeH 6bITb mognucaH obeumu CtopoHamu, B cnyuae
HeBo3Bparta oT KnuneHTa akta B TeyeHue 5 (natu) paboumx
OHEN W  HEeMocTYMNNeHUs MOTUBMPOBAHHOrO OTkasa oT
noanucaHust akta ot KnueHTa, akT cuMTaeTcsl NoANUCaHHbIM,
YCMyryt okasaHHbIMW/ NPUHSATBEIMU B NOMHOM obbeme.

issued by the Company, by one of the following
methods.

3.6. Cash payments shall be made in rubles of
Russian  Federation within fixed limits
(Directive of the Central Bank of Russia dated
June 20. 2007 Ne1843-U).

3.7. International banking cards payments (VISA,
Master/EUROCARD) shall be made in rubles of Russian
Federation.

3.8. Bank transfer payment is to be made to the Company’s
account depending on the currency of payment. Bank transfer
payment may be executed in US dollars or euro according to the
legislation, if the Client is not a resident of the Russian Federation.

If the money liability stipulates that it is subject to payment in US
dollars or Euro, the subject payment is defined at an official
current foreign exchange rate of the Central Bank of the Russian
federation for the day of payment unless other rate or other date
of its definition is established by the law or by the agreement of
the Parties. The day of the receipt of funds to the Company’s
transit account.

All possible bank commissions, fees or other charges are to be
fully paid by the Client. If in any case the commissions, fees or
other charges are passed to the Company, the Client will be
required to reimburse the Company for them.

3.9. The method and terms of payment shall be agreed upon by
the Parties in each particular case when ordering the services. In
case the Client disburses no prepayment (in agreement with the
Company) for the services, they provide the Company with the
guarantee (indisputable irrevocable obligation) to pay the
Company’s services booked in accordance with the application.
The form of the Client's guarantee letter is to be agreed with the
Company.

3.10. In case of non-disbursement of the funds in full
to the Company’s account or cash register within the
terms stipulated in paragraph 3.4. of the present
Agreement, the Company retains the right to cancel
the application of the travel product.

3.11. The moment of fulfilment of the payment obligations of the
services provided by the Company shall be the date of receipt of
funds at the Company’s account or to the cashier's desk of the
Company.

3.12. The funds transferred by the Client on account of future
payments for services at the request of the Client shall be
returned within 5 (five) banking days from the moment of receipt of
the corresponding request.

3.13. The Client may also entrust the Guest with payment for
services directly onto the Company’s account or at the Company’s
cashier's desk having preliminary agreed it with the Company.
The information regarding the specified means of payment is
directed to the Company by the Client in a letter or is indicated in
the application.

3.14. Upon the termination of services provision according to the
concrete application of the Client, the Company prepares an
Acceptance certificate and an Invoice and forwards them to the
Client within 5 (five) working days. The certificate should be
signed by both parties. In case of non-return of the Certificate from
the Client within 5 (five) working days and non-receipt of a
reasoned refusal to sign the certificate, the acceptance certificate
is considered signed, whilst services are considered accepted/
fully provided.
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4 YcnoBus aHHynsiLuMmn

4.1

4.2

43

5.1

52

53

54

5.5

5.6

5.7

5.8

MHdopmaumna 06 aHHynauMM WM U3MEHEHUU  YCIoBUM
noesgkn ans [octa/ rpynnbl rocten KnueHta npuHumaetcs
KomnaHuen B nucbMEHHOM BUAEe B CPOKM, YKasaHHble B
noaTBePXAeHUN rapaHTMpOBaHHOIO 3akasa ycnyr,
HanpaBneHHoM B agpec KnueHTta.

B cnyyae HecBoeBpeMeHHON aHHynsALuMU, HECBOEBPEMEHHOIO
M3MEHEHWNA YCMOBWUA MOE3OKW WM «HOy-LIoy» (Hesaesga
[ocTs/ rpynnbl rocten KnveHta nnm HeMcnonb30BaHUs ycryru)
¢ Knuenta B3nmaetca wrtpad B pasmepe 100 % oT ctoumocTu
aHHYNMMPOBAaHHbBIX YCMYr W3 pacyeTa 3a MnepBble CYTKU
obCcnyxvBaHus,  eCcnu  WHOe  He  MPefycMOTpPeHO B
noaTBepXAeHUn rapaHTMpOBaHHOTO 3akasa ycnyr,
HanpaBneHHom B agpec KnueHTa.

B cnyyae HanpasneHus uHgopmauun Knmentom B KomnaHuio
B coorBeTcTBMM C N. 4.1 n 4.2 HacTtoswero [oroBopa, OT
KomnaHun [OOIMKHO ObITb nony4yeHo nMcbMeHHoe
nogTBepPXaeHe OTMEeHbI/M3MEeHeHNs 3aKasa yCnyr.

OTBeTcTBEeHHOCTb CTOPOH

KomnaHust  npuHMmaeT Ha cebs  obsasatenbctBa Mo
HacTosiwieMy [loroBopy Tofnbko B TOM oGbeme U Mo Tem
3asBKaM, MO KOTOpbIM  KnMeHT nonyuun  nucbMeHHoe
NoATBEPXAEHWE rapaHTVPOBAHHOIO 3aKasa YCnyr.

CTOpOHbI HEecyT OTBETCTBEHHOCTb ApYr nepea APYyroMm o
HacTosilemy [loroBopy B COOTBETCTBUM C [AEUCTBYIOLLUM
3akoHopaTtenbctBoM Poccuiickon  ®depepaumu, a  Takke
NPUHUMAKOT K paccMOTpeHuto nobble peknamaumn  Ha
OCHOBaHWUM [OKYMEHTamNbHbIX AaHHbIX MO KaXOO0W KOHKPETHOM
3asBKe.

Peknamaumn/ npeteHaum KnueHta no noeogy KayecTBa
npepsoCcTaBreHHoro TYPUCTU4ECKOro obcnyxmBaHms
npuHumatotcss Komnanunen B Tedenne 20(oBaguartun) OHen ¢
MOMeHTa OKOHYaHUS npefocTaBneHns ycnyr "
paccmarpuBaioTcs B TedyeHue 10 (gecsTv) OAHEM ¢ MOMeHTa
nonyyeHus.

KomnaHusi He HeceT oTBeTCTBeHHOCTM neped KnneHtom B
criy4ae HEBO3MOXHOCTU OCYLLECTBIEHUS MPUHATBIX Ha cebs
0b6s3aTenbCTB, BO3HVKLIEN BCMEACTBUE HELOCTOBEPHOCTH,
HeJoCTaTOYHOCTU M HECBOEBPEMEHHOCTU NpenocTaBreHHbIX
KomnaHun cBegeHwidi M OOKYMEHTOB, NNOO HapylieHus
KrnmeHToM MHbIX ycnoBuid HacTosiero [lorosopa.

3a HecBoeBpeMeHHyt onnaTty cyetoB KomnaHuw, KnuveHT
onnaunmBaet neHn B pa3vepe 0,1% (Homb uenbix ogHa
Aecsitass npoueHTa) OT oblen CyMMbl 3af0MMKEHHOCTU 3a
KaXObI  OeHb MPOCPOYKM  MaTexen no  HacTosiwemy
OoroBopy. KomnaHus ocTtaBnsieT 3a cobon npaBo norailathb,
npexge BCEro, CyMMy HEYyCTOWKW, a B OCTaBLUEWCH 4acTu-
CyMMY OCHOBHOrO A0nra.

KomnaHusi He HeceT OTBETCTBEHHOCTU 3a yluepb, HaHEeCEHHbI
KnneHtom unn ero loctem TpeTbel CTOpOHe, unn yuiepb,
HaHeceHHbIn KnuneHTy wunu ero [ocTio/roctam TpeTbewn
CTOPOHOW.

KoMmnaHusi He HeceT OTBETCTBEHHOCTM MO BO3MELLEHUIO
KnneHTy BCEW MM YacTU CTOMMOCTU OMMIaYeHHbIX YCIyr, ecnu
KnueHT B nepuop obcnyxuBaHUsi He BOCMONb30Bancs BCEMU
UMW YacTbio 3aKasaHHbIX YCIyr N0 CBOEMY YCMOTPEHWIO UMK B
CBSI3M CO CBOMMMW WHTEpecamu; KommnaHusi He Bo3MeLlLaeT
pacxofbl, BbIXOASILIME 3@ pPaMKUM MPEOYCMOTPEHHbIX B
[HoroBope v B MNpUnNoxeHUsiX K HEMy YCyr.

KomnaHusi He ocyuiecTBnsieT cTpaxoBaHue [focTs/
rocten KnueHta v He HeECeT OTBETCTBEHHOCTU 3@ BO3MOXHble
HecuyacTHble crnydyaM BO Bpemsi M0oe3foK, OpraHuM3yembixX
KomnaHuen. KomnaHus He HeceT OTBETCTBEHHOCTU 33 OTMEHY

4

41

4.2

4.3

5

5.1

5.2

5.3

54

5.5

5.6

5.7

5.8

Terms of Cancellation

Information on a cancellation or a change in
the terms of travel from the Guest/ group of guests shall
be accepted in writing within the time limits stated in the
Confirmation of guaranteed services order, this
Confirmation sent to the Client’s address.

In case of a late cancellation, late changes of terms of the
trip or no show, the Client shall be charged a penalty at
the rate of 100 % of the cost of ordered services, for the
first 24 hours of servicing, unless otherwise provided for in
the Confirmation of guaranteed services order, this
Confirmation sent to the Client’'s address.

In case of the Client forwarding information to the
Company in accordance with paragraphs 4.1 and 4.2 of
the present Agreement, a written confirmation of the
booking cancellation/alteration is to be received from the
Company.

Responsibility of the Parties

The Company shall take the contractual obligations only in
accordance with the applications and in the volume
covered by the written Confirmation of guaranteed
services order.

The Parties shall bear responsibility under the present
Agreement according to the legislation of the Russian
Federation, and also shall submit for consideration the
claims on the documentary data under each concrete
application.

The Client’'s claims/ complaints regarding quality of the
provided tourist services are accepted by the Company
within 20 (twenty) days from the moment of the
termination of the services provided and are considered
within 10 (ten) days from the moment of reception.

The Company shall not bear responsibility to the Client in
the case of impossibility to fulfill their obligations caused
by unauthenticity, incompleteness or untimely submission
of information and documents, required by the Company
or due to violation of other conditions of the present
Agreement by the Client.

In case of late payment of the services provided by the
Company, the Client shall pay a penalty to the Company
in the amount of 0.1% of the total amount for each day of
the delay. First of all, the Company reserves the right to
itself to acquit the penalty, and in the remained part the
sum extinguish the basic duty.

The Company shall not be responsible for the damage
caused by the Client (a Guest) to a Third Party or by a
Third Party to the Client (a Guest).

The Company shall not be responsible for reimbursement
for the monetary costs of paid-for services to the Client if,
within the servicing period, the Client at his/ her own
discretion or in accordance with their interests makes no
use of all or part of the ordered and paid-for services, and
shall reimburse for no costs that are beyond the scope of
the services specified in the Agreement and the
Appendixes to it.

The Company shall not insure the Client's Guest/ guests
and shall not bear responsibility for possible accidents in
the course of the travel arranged for by the Company. The
Company shall bear no responsibility for a cancellation or
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5.9

5.10

5.1

5.12

5.13

5.13.1

5.13.2

5.13.3

5.13.4

5.13.5

WU WU3MEHEHWEe BpPEMEeHM OTNpaBlieHUs aBuapencoB WU
CBsI3aHHbIE C 3TUM M3MEHEHUS OGBLEMOB U CPOKOB OKa3aHWsi
ycnyr. B aTux cnyyasix OTBeTCTBEHHOCTb nepen KnveHTom
HeCyT NepeBO3YMKW B COOTBETCTBUM C POCCUNCKAMU WU
MexayHapoAHbIMU NpaBunamm.

KomnaHusi He HeceT OTBETCTBEHHOCTM MO 3arpartam,
CBSA3aHHbIM C 3aXOPOHEHMeM, Nnbo ¢ TPaHCMOPTMPOBKOW Tena
B Clny4Yae cMepTu koro-nnbo us rocten KnveHTa.

BusoBas nogpepkka C  UEenbi0  MOMYyY4EHUS  POCCUINCKOWM
Bbe3JHON TYpUCTUYECKOW BU3bl NpegocTaBnseTca KomnaHuewn
TONbKO Ha MOCELLEHNE TEX ropoaoB, B KOTOPbIX roctu KnueHta
pasmeLlalnTcs B rocTvHMUAx no 6poHn KomnaHuu, Ha Cpoku,
noaTeBepxaeHHble KomnaHwuen. B cnyyae camoBonbHoOro
HapyLleHus rocTsiMu KnuneHTta COrnacoBaHHOro "
noaoTBEPXXOEHHOro TypucTuyeckoro MapupyTta KomnaHua B
COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuiickon ®epepaumn
OyoeT BblHyxAeHa npouHdopMupoBate 06 3STOM OpraHbl
npaBonopsiika, 4YTo MOXeT MnoBfnevb 3a cobow wTpadHble
CaHKUMM B OTHOWEHMU pJaHHoro [ocTa (rocten), ero (ux)
BblABOpeHMe 3a npegenbl Poccuiickon ®enepauun, a Takke
oTka3 B nNpedocTaBneHun Bu3bl Ha Bbe3g B Poccuiickyio
®epepaunto B Te4eHne nocrneaylownx 5 (Natum) ner.

MeHn, HeycToMKkK, WTpadbl U MHbIE CaHKLUM MO HacToALLEeMY
[oroBopy noanexaT HayuCIeHMo W onnate npu YCrnoBuu
HanpaBneHns NPUMEHSIIoLLE UX CTOPOHOW yBedoMmeHus o6
VX NPUMEHEHUN OPYrovi CTOPOHeE.

MpenocTaBneHne Bbe3HOW BU3bl ABMSETCA UCKMIOYUTENBHOW
npeporaTuBo/  KOHCYNbCKMX  ydpexaeHun  Poccuiickomn
depepauun. KomnaHua He HeceT OTBETCTBEHHOCTWM 3a OTKa3
KOHCYNbCKUX cnyx6 P® B Bbigade KnueHty nnu komy-nubo u3
rocten KnueHTa Bbe3gHow Bu3bl B Poccuiickyto degepaumio .

dopc-maxop

CTOpOHbI 0ocBOBOXOATCA OT OTBETCTBEHHOCTW B Cryvae
HacTynrneHus 06CTOATENBCTB  HEMPEOoOoNnMMON  CUbI,
noBnekwmx 3a Ccobo  HEBO3MOXHOCTb  BbIMOMHEHUN
obsa3aTenbCcTB No HacTosiwemMy [loroBopy. K obcToaTenscream,
MCKITOYaloLLIMM HacTynrieHne oTBETCTBEHHOCTU CTOPOH, Takke
OTHOCATCS [OECTBUS U PELLeHNs] TOCYAapCTBEHHbIX OpraHoB
Poccuiickori  defiepaumMm M MHOCTPaHHbLIX  rOCYAapcTB,
KOHCYIbCKUX OTAENOB MOCOMbCTB, NOrPaHUYHOrO KOHTPOSS U T.
n., KOTOpbleé MOryT MOBMMSATL Ha BbiNosiHeHMe CTopoHamm
o0bsa3aTenbLCTB No HacTosiLweMy [Joroopy.

YkasaHHble B n.5.13.1 HacTosAwero [loroBopa cobbITus
[OOMKHBI HOCWUTb Ype3BblYaiHbIvA, HenpeaBuaMMBIA XapakTep,
[OMXKHbl  ObITb  YCTAHOBMEHbI OpraHamu rocyAapCTBEHHOW
BMaCTU 1 BO3HWKHYTb Mocre 3aknioyenns [lorosopa.

CTopoHa, Aans KOTOpOW  co3panacb HeBO3MOXHOCTb
ncronHeHnss 06A3atenbCTB MO HacTosALWEMYy  [OrOBOpY,
[OMKHa B KpaTyanwwue (Ho He Gonee 48 (copoka BOCbMM)
YacoB) cpok) m3BewaTb Apyrylo CTOPOHY O HacTynneHwn u
npekpatieHunm obcToAaTensCTB, NpPensATCTBYIOLLMX
MCMOMHEHMIO obs3arenbCTB. Heysepomnenue nnu
HeHaanexallee ysegomneHve nwuwaeT CTopoHy npasa
ccbinatbCs Ha obcToATenbCTBa HEMPEOAONMMON CUMbl Kak
obcToATeNnbCTBa,  UCKMOYallMe  OTBETCTBEHHOCTb  3a
ucnonHeHve 06s3arenbCTB No HacTosilemy [loroBopy.

O6cToATENBCTBA HEMPEOAONIUMON CUMbl HEe OcBODOXOAT
KnueHta oT o6sizaTenbcTBa Mpou3BeCcTM onnaty 3a yxe
npenocTaBrieHHble KomnaHuen ycnyru.

Ecnu peiicTBue OBCTOATENLCTB  HENPEOZONMMON  CUIIbI
npopomkaeTcs Gonee Tpex kaneHaapHbIX MecsilieB, CTOPOHbI
nyTeM MEPEroBOPOB peLialT BOMPOC O AanbHeileM
JeiicTBuM HacToslero [oroBopa U LienecoobpasHocTu ero
pacTopKEHWSI.

a change of the departure time of air flights and related
possible changes in the scope and terms of rendering
some or other services. In such cases air carriers shall be
liable to the Client in accordance with national Russian
and international rules.

59 In case any Guest of the Client dies, the Company shall

bear no liability for costs related to his/ her burial and
transportation.

5.10 visa support for obtaining Russian tourist entry visa is

granted by the Company only for visiting the cities, where
the Client's guests accommodation is confirmed by the
Company and for the period of time confirmed by the
Company. In case of an unauthorized breaking of the
coordinated and confirmed itinerary by the Guest/ guests,
the Company, according to the legislation of the Russian
Federation, shall have to inform the Law enforcement
bodies, which may entail penalties towards this particular
guest/guests and his/their deportation from the territory of
the Russian Federation and therefore the refuse in
Russian entry visa granting within nearest 5 (five) years.

5.1 Penalty fee and other similar sanctions are executed by

the Company under the condition of directing associated
notifications to the other Party.

5.12 The issuance of an entry visa is the exclusive prerogative

of Consulate bodies of the Russian Federation. The
Company shall not be responsible for a refusal of RF
consular services to issue an entry Russian visa to the
Client or to one of his/ her guests.

5.13 Force-majeur

5.13.1 The Parties shall be exempt from responsibility for

their inability to fulfill the contractual obligations caused by
the circumstances of irresistible force (force majeure). In
accordance  with the present Agreement, the
circumstances excluding liability of the Paries shall include
the actions of state authorities of the Russian Federation
and foreign countries, consulate departments of
embassies, border control bodies, etc. which may affect
the fulfillment of the contractual obligations by the Parties.

5.13.2 The events specified in paragraph 5.1.3.1 of the present

Agreement should have extraordinary, unforeseen
character, should be established by the government and
arise after the conclusion of the Contract.

1.53.3 The Party, for which the impossibility of the

execution of the obligations under the present
Agreement was created, should inform the other
Party within the shortest term (no later than 48 (forty
eight) hours) of occurrence and termination of the
circumstances which are impedeng execution of the
obligations under the present Agreement.
Non-notification or inadequate notification deprives
the Party of the right to refer to force-majeure
circumstances as the circumstances excluding
responsibility for the execution of the obligations
under the present Agreement.

5.1.3.4 Force majeur circumstances do no forfeit the Client’s
obligations to pay the Company for the services
already rendered.

5.1.3.5 In case the effect of the force majeure conditions
last longer than 3 calendar months, the Parties
settle the issue concerning the further validity of the
present Agreement and reasonability of its
denunciation by negotiations.
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6

6.1

6.2

6.3

6.4

6.5

6.6

6.7

Mopsigok O(OPMJIEHMA UM MOJIYyMEHMS KOMMEHcauuun
KnunenHtom

KnmeHT wvmeeT npaBo 06paTMTbCAd C  NUCbMEHHbIM
TpeboBaHMEM O BbINate CTPaxoBOro BO3MELLEHWUS MO
[oroBopy CcTpaxoBaHusi OTBETCTBEHHOCTM KomnaHum B
nepsyio ouvepedb k KomnmaHun, a npu oOTKale B
yOoBrneTBopeHun  TpeboBaHWN  HEMOCPEACTBEHHO K
opraHu3auuu, npegoctasuBwen KomnaHum duHaHcoBOE
obecrneyeHue.

Mopsigok  ocbopmneHus " nony4yeHus KnneHtom
KomneHcaumn onpegensietca ®degepanbHbiM 3akoHOM PO
«O6 ocHoBax TypuCTCKOW JesiTenbHocTM B Poccuiickoi
®epepauun» Ne132-d3 ot 24 Hosi6pst 1996 roga, a Takke
HacToALWMM [JOroBOPOM.

OcHoBaHVeM [Ans BbiMfaTbl CTPaxoBOro BO3MELLEHUS MO
[oroBopy  cTpaxoBaHuss  OTBETCTBEHHOCTM  KomnaHun
SIBMSIETCA (PaKT yCTaHOBMeHus obsi3aHHoCTM KomnaHum
BO3MeCTUTb KnueHTy peanbHbii yuiepd, BO3HWKWWA B
pesynbTate BUHOBHOIO HEWCMOMNHEHUS UN HeHaanexailero
ucnonHeHns KomnaHven o653aTenbCTB MO HacTosWEMY
[oroBopy, ecnu 3To ABMNSETCH CYLLECTBEHHbIM HapyLLUEHNEM
ycnoBuii HacTosilwero [oroBopa, ucxogs u3 Hopm cT. 17.4
®3 «O6 ocHoBax TypuCTCKOW gesiTenbHOCTU B Poccuiickon
denepauum» Ne 132-03 oT 24 Hosi6ps 1996 roga.

B cnyyasx  HeMCnomHeHus  MNM  HeHaanexalero
ncronHeHns KomnaHuen o6s3aTenbCTB MO HacTosiLLEMY
OoroBopy nepen KnueHTOM W HanuuMsi OCHOBaHUM Ans
BbINMaTbl  CTPaxoBOro  Bo3MelleHuss no  [loroBopy
CTpaxoBaHusi oTBeTCTBeHHoCTN KomnaHwn KnueHT unm ero
3aKOHHbLIN NpeAcTaBuTeNb BrpaBe B nNpedenax CyMMbl
drHaHCOBOro obecneyeHnss npegbsBUTb HENOCPEACTBEHHO
KomnaHun nucbmeHHoe TpeboBaHMe O Bbinnate CTPaxoBOro
BO3MeLLeHNst unn 06 ynnaTte AeHEXHOW CyMMBb.

He noanexar Bo3melleHuto CTpaxoBlymkoM KomnaHum
pacxofbl,  Npou3BedeHHble U He  OBYCIOBMEHHbIE
TPeBOBaHUAMU K Ka4ECTBY TYPUCTUYECKUX YCRyr, OGbI4HO
npeabsBAseMbIMA K TYPUCTUHECKUM YCIyram Takoro poga.

YpoBnetBopeHue TpeboBaHus KnueHTa o  Bbinnare
CTpaxoBoro Bo3MelleHWss no [oroBopy CTpaxoBaHus
oTBeTCTBEHHOCTU KomnaHuu npousBoanTtcst He nosaHee 30
(TpuauaTv) KaneHdapHbiX AHEW Mocre AOHS  MonyyYyeHust
yKa3aHHOro TpeboBaHus c NPUNOXEHNEM BCEX
HeobXoaUMbIX LOKYMEHTOB, NPefyCMOTPeHHbIX cT. 17.5 &3
«O6 ocHoBax TypucTCKOW JesiTenbHocTM B Poccuickoi
®epepauum» Ne132-d3 ot 24 Hosbpsa 1996 roaa.

YpoenetBopeHve  TpeGoBaHus  KnveHta o  Bbinnare
CTPaxoBOro BO3MELLEHUS MO [JoroBopy CTpaxoBaHusi
OTBETCTBEHHOCTM KoMnaHuM He Npou3BOAMTCS, €cnu

cobbITHA npousownin B CBA3U C HWXe nepedyncrieHHbiMu
obcTosTenbcTBaMU:

® alnKoronbHoOe, HapKoTu4yeckoe wunn TOKCU4eckoe
onbsiHeHne KnneHTa;

e camoybuncTso
KnuneHTa;

(mokyweHne Ha camoybuincTBo)

e BO3JENCTBME  SOEPHOro  B3pbiBa,  paguaumu,
paaMoaKTUBHOIO MMM MHOMO BYAA 3apaXeHus;

®  CTUXWUIHbIE BeACTBMA U UX NOCNeAcTBUs, ANMAeMuun,
KapaHTWH, HeBnaronpuATHbIE METEOYCIIOBUS;

®  aKTbl NOOLIX OPraHoOB BrACTW U yNpPaBIIeHNS;

®  yMbIWMEHHbIE  OENCTBUSI KnuenTa n v
3aMHTEPECOBAHHBLIX TPETbUX NMULL, HANPaBIEHHbIE HA
HacTynreHne CTPaxoBoro cryyas;

¢ coBepLlleHune KnueHTtom NpoOTMBONPABHOIO AeAHud,

6

6.1

6.2

6.3

6.4

6.5

6.6

6.7

The order of registration and

compensation by the Client
The Client has the right to appeal with the payment
requirement of the insurance compensation under the
Insurance contract of the civil liability first of all to the
Company. And if the Company refuses to compensate,
the Client has the right to appeal directly to the
organization that have given the financial guarantee to the
Company.

reception of

The order of issuance and reception of the compensation
by the Client is defined by the Federal Law of the Russian
Federation “About bases of the tourist activity in the
Russian Federation” # 132-FZ from November 24th 1996,
and also by the present Agreement.

The basis for the payment of the insurance compensation
under the Insurance contract of the civil liability of the
Company is the fact of the establishment of a duty of the
Company to compensate to the Client the real damage,
which was caused by guilty non-performance or default in
performance of the obligations by the Company under the
present Agreement, if it is essential infringement of the
conditions of the present Agreement, proceeding from
norms of item 17.4 of the Federal Law "About bases of
tourist activity in the Russian Federation" # 132-FZ from
November 24th 1996.

In cases of non-performance or default in performance of
the obligations by the Company under the present
Agreement and the presence of the bases for payment of
the insurance compensation under the Insurance contract
of the civil liability of the Company, the Client or its lawful
representative has the right to make, within the limits of
the sum of the financial guarantee, directly to the
Company the written inquiry about the payment of the
insurance compensation or about the payment of a sum of
money.

The charges which have been made and have been not
caused by the requirements to quality of tourist services,
usually shown to tourist services are not a subject to
compensation by the Insurer of the Company.

The Client’s satisfaction of the requirement about payment
of the insurance compensation under the Insurance
contract of the civil liability of the Company is made not
later than 30 (thirty) calendar days after day of reception
of the specified requirement with the appendix of all
necessary documents stipulated by item 17.5 of Federal
Law "About bases of tourist activity in the Russian
Federation" # 132-FZ from November 24th 1996.

The satisfaction of the requirement of the Client about the
payment of the insurance compensation under the
Insurance contract of the civil liability of the Company is
not made, if events have occurred in connection with
below listed circumstances:

. alcoholic, narcotic or toxic intoxication of the Client;
e  suicide (suicide attempt) of the Client;

. impact of nuclear explosion, radiation, radioactive
or other kind of infection;

. acts of nature and their consequences, epidemic,
quarantine, adverse weather conditions;

. certificates/ acts of any authorities and

managements;

. deliberate actions of the Client and/ or the
interested third parties, directed on approach of an
insurance case;

e fulfillment by the Client of the illegal act which is
being in a direct relationship of cause and effect

© Reisebuero WELT
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7 Ycnosus
[loroBopa u CpOK ero AelcrBus

71

7.2

7.3

7.4

7.5

7.6

7.7

Haxoaduleroca B I'IpﬂMOVI I'Ipl/NI/IHHO-CJ'Iep,CTBeHHOVI
CBA3M C HAcTynJsieHneM CTpaxoBOoro cny4yas;

° nonet TypucTa Ha nerarefibHOM annapare,
ynpaerneHue UM, KpoMme ciiydaeB nosrieta B KadecTBe
naccaxupa Ha camornerte rpa>|<,anCK017| aBnauuu,
ynpasnsaemom I'IpOCbeCCI/IOHaJ'IbHI:IM ANNOTOM;

e noner KnueHTa Ha Ge3MOTOPHbIX mneTaTenbHbIX
annapaTtax, MOTOpHbIX NnaHepax, Cynepnerkux
netaTtenbHbIX annaparax, a Takke MpbbkKM C
napaLioToM;

. BOEHHble AeNCTBUSA U UX NOCNeaCTBUSMM, HapoAHble

BOJNMTHEHUA, 3abacToBKM, BOCCTaHu4A, MATEXMN,
MaccoBble GECHOPHAKM, aKTbl Teppopuama U UX
nocneacTeuA;

e cnyxba KnueHta B nobbix BOOPYXEHHbIX cunax un
$HOPMUPOBAHUSAX;

® 3aHATMe KnueHTa onacHbiMW BuaaMu AesaTenbHOCTU
(B TOM uncne B kadyecTBe MNpPOdECCUOHANbLHOIO
BOOMTENS aBTOTPAHCMOPTA, FOpHSKa, CTpouTens,
3NEKTPOMOHTaXHMKA).

U3MEHEHMUsl, PpPaCTOPXXEHUsl, npeKpalleHns
CTOpPOHbI MPULLNN K COrMalleHnto, YTO [OOKYMEHTbl MO
HacTosilemy [loroBopy MMeloT Iopuanmyeckyto cuny B criyyae
HanpaBneHns nx nocpeacTBOM 3ANEKTPOHHOW,
(PaKCUMWMNBHOM WX WMHOM  CBA3W MNpPU  Hanuuuu  Ha
OOKyMEHTax noanucen MOfMIHOMOYHBbIX 1L, UM OTTMCKOB
nevaren CTOPOH.

Kaxgasi n3 cTopoH BrnpaBe noTpeboBaTb W3MEHEHWUS Wnu
pacTopxeHus [loroBopa B CBA3W C  CYLIECTBEHHbIMU
N3MEHeHnsAMKU  0BCToATEeNbCTB, M3  KOTOpbIX  CTOPOHbI
McXoaunn npu 3akntoyeHun florosopa Ha ocHoBaHuu cT. 10
3akoHa P® «O6 ocHoBax TypUCTKOW AesATenbHOCTU B PO»
Ne 132-®3 ot 24 Hoabps 1996 roaa.

Mpn pacTopxeHun HacToswero [loroBopa B CBSI3M C
CYLLLEeCTBEHHbIMU M3MEHEHUSAMU OOCTOATENbLCTB, YKa3aHHbIX
B N. 7.2. Hactoswero [loroBopa, BoO3MelleHWe YO6bITKOB
OCYLLECTBMNSIETCSI B COOTBETCTBMM C  (PAKTUHECKUMM
3aTpaTamu CTOPOH.

[loroBop cuMTaeTCqd pacTOPrHyTbIM aBTOMAaru4eckn B
cnyvae, ecnu mexgy CTopoHamu He Oblfo COBEPLUEHHO HU
OfHOW cAenkv B TedyeHume 1 (OQHOrO) ropa, HaymHas C
MOMEHTa COBEpLUEHNS NOCIeaHeN CAerkKu.

Oencteue JoroBopa MOXeT ObiTb NpekpaLleHo AOCPOYHO No
cornaweHnto CTOpoOH, a Takke NyTeM OAHOCTOPOHHErO
oTka3a ogHou m3 CTOpOH OT ucnonHeHus [JoroBopa npu
ycnosuu  yBegomneHusi  pyrod  CTOpOHbl O  cBOEM
HamepeHWM He no3gHee, 4em 3a 30 (Tpupuatb)
KaneHgapHblX  OHeW [0 MpeanonaraeMoro  cpoka
pacTopxeHusi. Takon OgHOCTOPOHHUIA OTKa3 [OMycKaeTcsl B
cryyae nNpOBEAEHWs MOMHOro B3auMopacyeTa Mexay
CropoHamu HacToswero [loroBopa.
Hactoawwuin  [oroBop BCTynaeT B cuiy € «_ »
20__ropa wn peuctByeT [0 «_ »
20___ roma BkmouMTEnbHO. KomnaHus
HayuHaeT BbIMOMHATL CBOW obsA3aTenbcTBa no [orosopy
TOMbKO Mocne nonydyeHus ot KnuneHTa nognucaHHoro,
3arMonHEHHOr0 U CKPEeMmeHHOro nevyarbilo  3K3emmnnspa
[orosopa.

B cnyvae ecnu He nosgHee yem 3a
1 (oguH) Mecsiy [0 YCTAHOBIIEHHOrO CpOKa OKOHYaHWs
nencrteusi Hactosiwero [oroBopa Hu ogHa u3 CTOpPOH He
HanpaeuT apyroii CTOpOHE MNUCbMEHHOrO YBELOMIEHUS O
CBOEM >XenaHwu npekpaTuTb QAenctsve [oroBopa, TO
nencreume  Hactosiwero [loroBopa OyaeT  cuuTarbes

7

71

7.2

7.3

74

with approach of an insurance case;

e flight of the tourist on the flying device,
management of it, except for cases of flight as the
passenger by the plane of civil aircraft operated by
the professional pilot;

e flight of the Client on engineless flying devices,
motor gliders, super easy flying devices, and also
parachute jumps;

. military actions and their consequences, national
disturbances, strikes, revolts, mutinies, mass
disorders, acts of terrorism and their
consequences;

. service of the Client in any armed forces and
formations; employment of the Client by dangerous
kinds of activity (including as the professional driver
of motor transport, the miner, the builder, the
electroassembler).

Conditions of change, cancellation and termination
of the Agreement, validity terms

The Parties have agreed that the documents relating this
present Agreement shall have legal effect if sent by e-mail
or fax with presence of the signature of the authorized
person and of the official seal of the organization.

Each of the parties has the right to demand change or
cancellation of the Agreement in connection with the
essential changes of circumstances from which the parties
proceeded at the conclusion of this present Agreement on
the basis of item 10 of the Law of the Russian Federation
"About bases of tourist activity in the Russian Federation"
# 132-FZ from November 24th 1996.

At cancellation of the present Agreement in connection
with the essential changes of the circumstances, specified
in item 7.2 of this present Agreement, the indemnification
is carried out according to the actual expenses of the
parties.

The present Agreement is construed as automatically
terminated if no transaction takes place within 1 (one)
year starting from the last transaction.

7.5. The present Agreement may be terminated
earlier by mutual agreement of the Parties or by an
unilateral discontinuance by one of the Parties of
performance hereunder with a 30 (thirty) calendar days
notice. Such unilateral termination is only possible on
condition of full settlement between the Parties.

7.6. The present Agreement comes into force on the
date of its signing by the Parties and shall be valid until

" _"20__ . The Company starts to fuffill its
obligations under this Agreement only upon receipt of the
signed, filled-in and sealed original copy of the Agreement
from the Client.

7.7. The present Agreement shall be extended
each time for a one year term, unless one of the Parties
gives a written notice to the other Party of its intention to
terminate the present Agreement no later than 1 (one)
month prior to the established expiration date.
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8

8.1

8.2

9

9.1

9.2

9.3

9.4

9.5

9.6

9.7

NpoASIEHHbIM Ha KaXablii CefyloLniA KaneHaapHbIi rod.

Mopsaok pa3peLueHus cnopos

Bce npeTeH3un u cnopbl, KOTOpble MOTYT BO3HUKHYTb MeXay
CtopoHamn B CBA3M C Hactoswwum [loroBopoMm, OyayT
paspeluaTbCs UMV NyTeEM NeperoBopoB.

MpeTeH3um unu cnopbl, KoTopble CTOpoHam He yaaeTcs
paspeLlinTb NyTeM MeperoBopoB, MOryT ObiTb paspeLlueHbl B
COOTBETCTBUU c 3aKkoHoAaTenbLCTBOM Poccuimckon
®enepauumn B ApbutpaxkHom Cyae r. MockBbl.

[onoJsiHUTEeNbHbIE YCU10BUSA

Hactosawwuii [joroBop v BCe CBeAEHWsl, OTHOCSILLMECST K ero
VCMOMNHEHNIO, ABMSATCA NPEAMETOM KOMMEPYECKOW TaulHbI
M MOryT OblTb MpPefoCTaBneHbl TOMbKO KOMMETEHTHbIM
rocynapCTBEHHbIM opraHam B COOTBETCTBUM c
OEeNncTBYOLL UM 3aKoHO4aTENbLCTBOM Poccurickon
depepauun.

HacTtoawwmin JoroBop nognucaH B 2 (AByX) 9k3emnnspax,
KaXpbll M3 KOTOPbIX WMEET OAUHAKOBYI OPUANYECKYHO
cuny.

MoaTBepXaeHWe rapaHTUPOBAHHOTO 3akasa ycnyr umeeT
CUny TYPUCTUYECKON MyTEBKM.

CTOpOHI:I B3aMMHO rapaHTUpPyT U NoATBEPXOakT, YTO Ha
MOMEHT 3aKrn4eHns HacTodLlero ,Eloroaopa:

3aperncTpmpoBaHbl B YCTaHOBJTIEHHOM 3aKOHOM MopsAnke;

B OTHoweHun CTOPOH He WHMUMUMpOBaHa mnpoueaypa

6aHKpOTCTBa n CTOpOHbI He HaxogdaTcd B CTaauv nukBMaaunmn
nnu peopraHnsayuin;

n npoynMmun ycnoBuamuU,

pacnonaratoT NMOTHOMOYUAMMN, CbI/IHaHCOBbIMVI cpencreamm
HeobXxoaUMbIMU ANs  3aKIOYEHUs!

HacTosilero [loroBopa W WCMOSIHEHMS] BCeX (DUHAHCOBbIX
06s13aTenbCTB Mo HacTosLleMy [loroBopy;

® ycnonHeHue HacTosiwero [loroBopa He Brnedver 3a cobou
HapyLUEHUS! UM HEUCMONMHEHUS! MONOXEHUN KaKMX-NUBO MHbIX

[0rosopos,

cornaweHuin,  cyaebHbIXx  3anpetoB  unu

NoCTaHOBIeHuN, obs3aTenbHbix Ans CTOPOH .

KnueHT noaTeepxaaeT, yTo Ao nepedadun KomnaHum nobbix
nepcoHarnbHbIX AaHHbIX CBOMX COTPYAHWMKOB UMM MHbIX MWL,

B MONb3y KOTOPbIX KnueHt 3akasbiBaeT ycnyrun, wu
nepcoHarnbHble AaHHble KOTOPbIX HeobxoauMbl Aana
OKasaHuA ycnyr KomnaHnven, pacnonaraet

COOTBETCTBYIOLLMM COrflaceM COTpyOHMKA UNu MHOTO Nvua,
B Momnb3y KoToporo KnueHT 3akasbiBaeT ycryru, Ha
06paboTKy ero nepcoHanbHbIX AaHHbIX, a Takke Ha WX
nepeaadvy KomnaHum v TpeTbuM nvuam.

KomnaHusi nogteepxpgaet, uto Oyaer Bectu 06paboTky
nepcoHarnbHbIX AaHHbIX COTPYAHMKOB KnneHTa wunm mHbIX
nvy, B nomnb3y KOTOpbiX KnuneHT 3akasbiBaeT ycnyru, u
nepcoHarnbHble  OaHHble  KOTOpbIX  Heobxogumbl — Ans
okaszaHus ycnyr KomnaHuwen, WCKNIOYMTENBLHO B LEnsix
Hagnexallero okasaHusi ycnyr no Hactosiemy [lorosopy, a
Takke OyoeT nepegaBaTb  NepCOHanbHble  AaHHble
COTPYOHMKOB KnneHTa unM uHbIX nuu, B MOMb3y KOTOPbIX
KnueHT 3akasbiBaeT ycnyru, TPETHUM niuam
VCKITIOYMTENBHO B CMydasix HEOOXOAMMOCTM Takow nepegayu
ONst Uuenu Hagnexallero oKa3aHusl YCryr Mo HacTosiemy
Dorosopy. Mo goctuxeHnn Leny ob6paboTkM nepcoHanbHbIX
[OaHHbIX OHW noanexar yHu4ToxeHuo KomnaHueii.

KnueHt onpegensieT COTPYAHWUKOB/NpeacTaBnTenen
KnueHTta, ynornHoMouyeHHbIX KnneHToM npou3BoAMTb 3akas
ycnyr KomnaHum ot wumeHn KrnuneHta c obssaTenbHbiM
yKazaHMeM  agpeca  SNIEeKTPOHHOW  MOYTbl  KaXXZoro

8

8.1

8.2

9

9.1

9.2

9.3

9.4

9.5

9.6

9.7

Settlement of Disputes

The Parties shall resolve all claims and disputes, which
may arise from this Agreement or in connection herewith,
by means of negotiations.

All claims and disputes that the Parties are unable to
settle by means of negotiations shall be resolved
according to the legislation of the Russian Federation in
the Arbitration Court of the City of Moscow.

Additional Provisions

The present Agreement and all information concerning its
execution shall be related to proprietary information and
may be provided only to competent state authorities
according to the current legislation of the Russian
Federation.

The present Agreement is executed in 2 (two) equally
enforceable original copies.

The written Confirmation of guaranteed services order has
the validity of the tourist voucher.

The Parties mutually guarantee and confirm that at the
moment of conclusion of the present Agreement:

e they are duly registered in compliance with the acting
laws;

e are not in bankruptcy case, are not closing down or
reorganizing;

. have authority, finance and other necessary conditions
for conclusion of the present Agreement and fulfillment of all
obligations under the present Agreement;

e fulfillment of the present Agreement does not involve
breach or failure to comply with any other possible
agreement (contract), injunction or court order, binding upon
the Parties.

The Client confirms that before forwarding (passing) the
personal data of the Client's employees, or other persons
to the advantage of which the Client orders the services,
to the Company, the Client has all the necessary
permissions or authorizations for forwarding (passing) the
personal data of the Client's employees, or other persons
to the advantage of which the Client orders the services,
to the Company and (if necessary) to third parties.

The Company confirms that processing (or forwarding the
third parties) of the personal data of the Client's
employees, or other persons to the advantage of which
the Client orders the services, is made only for rendering
services in compliance with the present Agreement. After
achievement of processing aim (rendering of services) all
the personal data are to be eliminated.

The Client assigns its employees/ representatives
authorized to order services rendered by the Company on
behalf of the Client with the obligatory indication of e-mails

© Reisebuero WELT
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9.8

9.9

9.10

9.1

COTpyAHWKa/ NpeAcTaBWTeNsi, C KOTOPOrO MOXeT ObiTb
npov3BeneH 3akas ycnyr KomnaHuu:

e-mail: ;

e-mail: )

e-mail: ;

e-mail: ;

e-mail:

3aka3 ycnyr KomnmaHuM  OT  WHbIX  COTPYAHWUKOB/
npeacrtasuTenein KnueHTa He NPUHUMAETCsl, pPaBHO Kak
3aka3 ycnyr OT yKa3aHHbIX COTpyAHMKOB/ MpeacTaBuUTEnen
KnueHTa, HanpaBneHHbIX C 3MEKTPOHHbIX afpecoB, He
yKasaHHbIX B HacTtosiwem [oroBope. B paHHOM cnyyae
KomnaHusa He HeceT OMHaHCOBOM U UHOW OTBETCTBEHHOCTU
nepeg KrnueHToM 3a oOTkaz OT npuema 3akasa ycnyr
KomnaHum n HenpegocTaBneHne Takux ycnyr

060 BCex M3MeHeHWsiX, BHOCUMbIX KnneHToM B CMWCOK,
yKkasaHHbli B n. 9.7. Hactosiwero [oroBopa, KnueHt
0bsi3yeTca MUCbMEHHO npouHdopmupoBaTe KomnaHuo B
OeHb  BHECEHUsI  COOTBETCTBYWLUMX  U3MeHeHuin. B
NPOTMBHOM criydae ycnyrn 6yaoyT cuMtatbCcsl Haanexalmm
obpa3om 3akasaHHbiMM KnmeHTOM B COOTBETCTBUM C
HacTosiwmMm [loroBopom

B cnyyae ecnu Knvent He onpegensiet
coTpyaHukoB/npegcTasutenent KnueHTa, ynorHOMOYEHHbIX
KnueHTom npou3BoauTb 3aka3 ycnyr KomnaHum OT umeHwu
KnueHta cornacHo n. 9.7. Hactosiwero [oroBopa, Bce
3asiBKM, MOCTYNUBLUME C MOObIX 3MEKTPOHHbLIX aapecos,
MCMonb3yeMblX COTpyAHUKamu/ npeactaButensmu KnueHta
ons 3akasa  ycnyr  Komnawwmn,  Oygoyt  cuuTarbes
Hagnexawumm obpa3om  3akaszaHHbiMM  KnveHTOM B
COOTBETCTBUM C HacTosAWwmUm [JoroBopom

Cratuctuka 3aka3oB KnveHta, uHdgopmauus o cotpyaHuke/
npeactasuTene KnueHta coBeplumBliero 6poHnpoBaHue, a
Takke O nuuax, B nomnb3y KoTopbiX KnueHT 3akasbiBaeT
ycnyru, Takke AoctynHa ana Knvewta B JInuHom kabuHere
KnneHta, JOCTYyn K KOTOPOMY OTKPbIT ANS 3MEKTPOHHOro
appeca: . B cnyyae
M3MEHEHNS afpeca JMeKTPOHHOW MoYThl, AN KOTOpPOro
OTKPbIT AocTyn B JInyHbii kabuHeT KnneHTta, KnueHT B OeHb
BHECEHUS  COOTBETCTBYIOLMX  WU3MEHEHUA  MUCbMEHHO
nHpopmupyeT 06 aTom KomnaHuio

10 Appeca v pekBu3nTbl CTOPOH

KoMmnaHus:

000 «Paiizebiopo BEJbT»

HOpuavuecknmii agpec:

107497, r. Mockea, yn. Wpkytckas, g. 11/17, kopn. 1, 3.
dakTnueckni agpec:

191186, r. CankTt-leTepbypr, HabepexHas p. Monku, gom 36 —
6usHec-LeHTp «CeBepHasa Ctonuuay, od. 8036

PacueTHbIi cueT:

Onsa onnatbl B py6nsx:

Monyvatens: OO0 «Paisebiopo BENbT» CaHkT-lNeTepbyprckuii
dunuan, Poccus

Cuyet Ne 40702810202001060275 B AKB «PocEBpobaHk» (OAO) .

of each employee/ representative via which services shall
be ordered:

e-mail: ;

e-mail: ;

e-mail: ;

e-mail: ;

e-mail:

9.8 Orders of services shall not be processed if received from
the Client’'s employees/ representatives as well as emailed
from addresses not specified in p. 9.7. of the present
Agreement. In such cases the Company shall not bear
any responsibility (financial or any other) for denial of
receiving an order as well as the failure to render services

9.9 All alterations into the list of employees/ representatives
specified in p. 9.7. of the present Agreement are subject
to sending a written notification to the Company on the
date of such alterations. Otherwise, services shall be
considered ordered in compliance with the present
Agreement

9.10 In case the Client shall not specify the list of employees/
representatives authorized to order services on behalf of
the Client according to p. 9.7. of the present Agreement,
all applications emailed to the Company via any address
used by employees/ representatives shall be considered
ordered in compliance with the present Agreement

9.11 Orders  statistics, indication of an  employee/
representative who made a booking, indication of persons
in favour of which the services were ordered are available
in Private Client Cabinet with the access via e-mail

. All alterations into the
e-mail specified in the present point of the Agreement are
subject to sending a written notification to the Company
on the date of such alterations

10 Addresses of the Parties and wiring instructions

Company:

Reisebuero WELT, LLC

Legal Address:

107497, Moscow, Irkutskaya str., 11/17, bid. 1, 3.
Location Address:

Office 803B, 36, Naberezhnaya Moiyka River, business centre
“Northern Capital”, Saint-Petersburg 191186, Russia

Bank Account:

For payments in Rubles (RUR):

Beneficiary: Reisebuero WELT, LLC
Saint-Petersburg office, Russia

Account RUR: Ne 40702810202001060275 in JSCB
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MockBa

KoppecnoHaeHTCKkui cuer:
30101810800000000777; BAK 044585777;
OKIMO 52622515; OKB3[ 63.30;
WMHH/KIMM 7718150929/771801001

Onsa onnatbl B Jonnapax CLUA wnu EBpo:

Beneficiary: Reisebuero WELT, LLC
Saint-Petersburg office, Russia

Account USD: 40702840802000062275 in JSCB RosEvroBank;
SWIFT: COMKRUMM

Correspondent account USD: Ne 799 763 149 with JPMorgan
Chase Bank, N.A., New York, USA

SWIFT: CHASUS33

Account Euro: 40702978600020082998 in JSCB RosEvroBank;
SWIFT: COMKRUMM

Correspondent account: Ne 4008880460 01 with Commerzbank
AG, Frankfurt am Main, Germany

SWIFT: COBADEFF

Ten: +7 (812) 449-45-64, dpakc +7 (812) 703-45-67
E-mail: info@spb.welt.ru

Internet: http://www.welt.ru,
http://www.hotels-booking.ru

KnueHr:

HOpuanueckuit agpec:

®dakTnueckuni agpec:

PacueTHbli cuet:

KoppecnoHAaeHTCKui cueT:

Ten.: dakc

E-mail:

Internet

11 Noanucu CTopoH

RosEvroBank, Moscow

Correspond. Account:
30101810800000000777; BIC 044585777;
INN 7718150929; KPP 771801001

For payments in US Dollars and Euro:

Beneficiary: Reisebuero WELT, LLC
Saint-Petersburg office, Russia

Account USD: 40702840802000062275 in JSCB RosEvroBank;
SWIFT: COMKRUMM

Correspondent account USD: Ne 799 763 149 with JPMorgan
Chase Bank, N.A., New York, USA

SWIFT: CHASUS33

Account Euro: 40702978600020082998 in JSCB RosEvroBank;
SWIFT: COMKRUMM

Correspondent account: Ne 4008880460 01 with
Commerzbank AG, Frankfurt am Main, Germany

SWIFT: COBADEFF

Tel: +7 (812) 449-45-64, fax: +7 (812) 703-45-67
E-mail: info@spb.welt.ru

Internet: http://www.reisebuero-welt.com
http://www.hotels-booking.ru/eng

Client:

Legal Address:

Location Address:

Bank Account:

Correspond. Account:

Te Fax
l.:

E-mail:

Internet

11 Signatures of the Parties

3a

For

00O «Paizebiopo BEJTbT»

Reisebuero WELT, LLC

[ OMKHOCTb:

OupekTtop CaHkT-lMNeTepbyprckoro dmnuana

Position:

Director of Saint Petersburg Office

®. N. 0:
[.C.AnekceeB

Name:

Dmitriy Alexeev
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Mognuce Signature
3a For
OJDKHOCTb: osition:
a Positi
P. 1.0 Name:
Moanuck Signature
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